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I. DO WE HAVE DIFFERENT OPTIONS FOR CLOSING WITH CHICAGO TITLE AGENCY? 

Yes! Chicago Title currently offers RON services, e-closings, as well as remote closings. 

II. WHAT ARE RON SERVICES AND HOW DOES IT WORK? 

RON stands for Remote Online Notary, if permitted by the lender – we can notarize your 
documents via video conference and save you the trip to our office. We currently use an 
accepted platform called BlueNotary to upload and transmit documents to signers. All signers 
have their identity verified on a MISMO approved level using knowledge-based questions or 
biometric verification before meeting with our notary via a live video stream. The process is 
secure, convenient, and safe.  

III. WHAT IF WE WANT TO CLOSE ELECTRONICALLY BUT DON’T NEED DOCUMENTS NOTARIZED? 

We can take care of that as well! We offer e-signing (e-closings) via the same BlueNotary 
platform that we use for our notarizations. The process is similar and ensures convenience for 
all parties involved.  

 

IV. WE DON’T THINK WE WANT TO SIGN ONLINE OR COME TO THE OFFICE, IS THERE AN OPTION 
FOR THAT? 
Of course! We offer remote closing services throughout the United States. If you do not wish to 
come to the office or are unable to attend closing for whatever reason, we can send a notary to 
a location of your choice. 
 

V. WE HAVE MORE QUESTIONS ABOUT THESE SERVICES, WHO SHOULD WE CONTACT? 

Us! We would love to answer any questions you may have.  

Give us a call: 419-522-5900 or e-mail us: info@chicagotitleagency.com 
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